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7. AT&T LOCAL EXCHANGE SERVICE

Non-Recurring Charges

The following charges apply to AT&T Local Exchange Services, excluding AT&T Digital Link
and unless otherwise specified.

Charge Application Non-Recurring
per Occurrence Rate
25 Pair Termination Blocks (RJ21X) Per Block $ 65.00
Charge
Additional PIC Change Charge Per Line/Trunk Order $ 1.50
Change Order Charge Per Line/Trunk $40.00
Change Order
Per DS1 Facility $ 100.00
Change Order
Per ISDN PRI Facility $ 100.00

Change Order
Expedite Charge

DSO Lines and Trunks Per Line / Analog $ 100.00
Trunk Per Order
DS1 Digital Facilities Per DS1 / Digital $ 600.00
Trunk per Order
ISDN PRI Facilities Per ISDN PRI per $ 600.00
Order
Feature Change Charge
DSO0 Lines and Trunks Per Changed or $5.00
Added Feature per
Line
DS1 Digital Facilities Per Feature Change DS1 Facility
Order Change Charge
ISDN PRI Facilities
Per Feature Change ISDN PRI Change
Order Charge
Feature Change Charge without
Dispatch, per change Per Change $ 30.00
Multiple Feature Change with $125.00/ hr
Dispatch, per change Per-site per initial hour 1 hr minimum
Installation Charge — See Service
Specific Section
Per request per-site $125.00/ hr
. ] ) per initial hour 1 hr minimum
Line/Trunk Move or Add with Dispatch
Per-site per additional $ 30.00

15 minute increment

PIC Change Charge / Carrier Change Per Line / Per Trunk $5.00
Charge
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7. AT&T LOCAL EXCHANGE SERVICE

Non-Recurring Charges (Cont’d)

The following charges apply to AT&T Local Exchange Services, excluding AT&T Digital Link
and unless otherwise specified.

Charge Application Non-Recurring
per Occurrence Rate
Pre-Installation Cancellation Charge Per Cancellation $ 75.00
Record Order Change Charge Per Record Order $ 20.00

Change Request
Service Order Change Charge

Lines/Trunks associated with  Per Order $ 40.00
ABN / OneNet Option
Service Order Charge Per Order $ 40.00

DID Number Block Charges:

The following rates are applicable to all AT&T Local Exchange Services ordered in
conjunction with AT&T Business Network or OneNet Option, except for AT&T Digital Link

(ADL),
Monthly Non-
Recurring Recurring
Charge Charge
Per Initial DID Number Block
Group of 20 $3.00 n/a
Per Additional DID Number Block
Group of 10 $1.50 n/a

The following rates are applicable to AT&T Digital Link ordered in conjunction with any
eligible AT&T intraLATA service and all other applicable AT&T Local Exchange Services not
ordered in conjunction with ABN or OneNet Option.

Monthly Non-
Recurring Recurring
Charge Charge

Per Initial DID Number Block

Group of 20 $6.75 n/a
Per Additional DID Number Block

Group of 10 $3.35 n/a
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7. AT&T LOCAL EXCHANGE SERVICE

Alternate Enhanced Redirect Solution:

Alternate Enhanced Redirect Solution (AERS) is only available to Local Prime Services’
Customers. The following rates are applicable to all Customers who order Alternate Enhanced
Redirect Solution (AERS). Installation Waivers do not apply.

Monthly Non-
Recurring Recurring
Charge Charge
Customer Group Option $450.00
-per 10 telephone numbers $22.50
-per telephone number over 10 $2.25
Customer Group, per telephone $2.10
number
Control Numbers, per control number $12.50 $25.00
(minimum of 2)
Redirect Option, Customer Groups 3-
9
-per option in Customer Group $55.00
Redirect Change Charge $50.00
Change Charge Other $50.00
Change Pin Code Charge $50.00
Customer Group Change Charge $250.00
-per telephone number $2.35
Disconnect Charge $1,000.00

Incoming Call Redirect (ICR):

This option is only available with PrimeXpress, PrimePlex, and Prime Digital Trunks Services
and the versions of these DS1 products offered on INCS. Installation Waivers do not apply.

Monthly Recurring Non-Recurring
Facility Charge Charge
Incoming Call Redirect Per T1 $80.00 $ 250.00

- Change Charge - per Change $ 80.00
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7. AT&T LOCAL EXCHANGE SERVICE

Remote Call Forwarding (RCF):

This service option is only available with AT&T Local Exchange Services in conjunction with
AT&T Business Network and the Prime Services, not available with AT&T Digital Link.
Installation Waivers do not apply.

Monthly Recurring Non-Recurring
Facility Charge Charge
Remote Call Forwarding
Per Line / Trunk with ABN $24.05 $9.42
Per PrimePath Line/Trunk $33.25

AT&T Local Exchange Services: Lines and/or analog Trunks with AT&T Business Network (ABN)

The following rates are applicable to Customers who order AT&T Local Exchange Service:
Line and/or analog Trunk Service in conjunction with AT&T Business Network. Monthly
recurring line and/or trunk charge includes local calls.

Monthly Recurring Non-Recurring
Facility Charge Installation* Charge

Per Main Business Line $40.20 $25.00
Per Additional Business Line $40.20 $25.00
Per DOD Trunk $60.00 $25.00
Per One Way In Local Trunk $60.00 $25.00
Per Two-Way Combo Attendant $60.00 $25.00
Trunk

Per DID/DOD Trunk $100.05 $25.00
Per DID Trunk $100.05 $25.00

* Installation Charges are waived for new and existing customers. Customers must maintain
service for a minimum of 12 consecutive billing months from the installation date or they will
be billed a termination charge equal to the waived installation charge(s).
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Services: Lines and/or analog Trunk with ABN — Features

Monthly Recurring Non-Recurring
Charge per Charge per
Line/Trunk Line/Trunk

Anonymous Call Rejection (ACR) $0.00 n/a
Call Forward Busy $2.50 n/a
Call Forward No Answer $2.50 n/a
Call Forward Variable $6.70 n/a
Call Hold $0.00 n/a
Call Screening $0.00 n/a
Call Transfer $1.50 nla
Call Waiting/Cancel Call Waiting $6.70 n/a
Caller ID $4.45 n/a
Caller ID Blocking-Per Line $0.00 n/a
Caller ID with Call Waiting Charges
for Caller ID and Call Waiting apply $0.00
no additional separate charge
Caller ID with Name (CNAM) $5.35 n/a
Distinctive Ring $5.40 n/a
Local Number Portability** - per line $0.35 n/a
/ trunk
Remote Access to Call Forwarding $2.25 n/a
(RACF)
Selective Call Rejection $2.00 n/a
Speed Calling 8 $5.35 n/a
Speed Calling 30 $5.94 n/a
Three-Way Calling $6.70 n/a
Feature Package 1 $12.65 n/a
Feature Package 2 $18.95 n/a
Feature Package 3 $27.90 n/a

Per Use
Call Return n/a $0.50
Call Trace n/a $3.25
Repeat Dial n/a $0.50

** This LNP service charge will be assessed on all of these lines beginning July 28, 2003 and
concluding on July 28, 2008.
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Services: Lines and/or analog Trunks with OneNet Option

The following rates are applicable to Customers who order AT&T Local Exchange Service
Line and / or analog Trunk Service associated with the OneNet Option. Monthly recurring line
and/or trunk charge includes local calls.

Monthly Recurring Facility Non-Recurring
Charge Installation* Charge

Per Main Business Line $40.20 $25.00
Per Additional Business Line $40.20 $25.00
Per DOD Trunk $60.00 $25.00
Per Two-Way Combo Attendant $60.00 $25.00
Trunk

Per One Way In Local Trunk $60.00 $25.00
Per DID/DOD Trunk $100.05 $25.00
Per DID Trunk $100.05 $25.00

* Installation Charges are waived for new and existing customers. Customers must maintain
service for a minimum of 12 consecutive billing months from the installation date or they will
be billed a termination charge equal to the waived installation charge(s).
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AT&T Local Exchange Services: Lines and/or analog Trunk with OneNet Option - Features

Anonymous Call Rejection (ACR)
Call Forward Busy

Call Forward No Answer

Call Forward Variable

Call Hold

Call Screening

Call Transfer

Call Waiting/Cancel Call Waiting
Caller ID

Caller ID Blocking-Per Line

Caller ID with Call Waiting — Charges
for Caller ID and Call Waiting apply —
no additional separate charge
Caller ID with Name

Distinctive Ring

Remote Access to Call Forwarding
(RACF)

Selective Call Rejection

Speed Calling 8

Three-Way Calling

Feature Package 1

Feature Package 2

Feature Package 3

Call Return
Call Trace
Repeat Dial

Rounding of Charges

Monthly Recurring
Charge per
Line/Trunk

$0.00
$2.50
$2.50
$6.70
$0.00
$0.00
$1.50
$6.70
$4.45
$0.00

$0.00

$5.35
$5.40
$2.25

$2.00
$5.35
$6.70
$12.65
$18.95
$27.90

Per Use

$0.50
$3.25
$0.50

Non-Recurring
Charge per
Line/Trunk

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a

If the computed usage charges or credit for such charges include one-half cent or more, the fraction
is rounded up to the next highest cent. Fractions of less than one-half cent are rounded down to the
next whole cent, unless the cost of the call would total less than $.01. The minimum charge for each
AT&T Digital Link call made by a OneNet customer is $.01.
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Service: PrimePath Service Lines and Trunks

The following rates are applicable to Customers who order AT&T Local Exchange Services:
PrimePath Service - Line and Trunk Charges. Monthly recurring line and/or trunk charge includes
local calls.

Monthly Recurring Charges Non-Recurring
Installation*
Month to Charges
Month 1 Year 2 Year 3 Year
Term Term Term

Business Lines
Per Standard Line $49.75 $47.65 $ 46.60 $ 45.60 $ 25.00
Per Key Line $49.75 $47.65 $ 46.60 $ 45.60 $ 25.00
Business Trunks
Per Basic Trunk $70.80 $67.85 $ 66.40 $64.90 $ 25.00
Per DID Trunk $113.55 $108.85 $106.45 $104.10 $ 25.00

* |nitial installation charges will be waived for new customers, or existing customers adding new
locations (not applicable for moves), where service is available, when Customer signs a new contract
with a minimum one year term commitment, and selects AT&T as the primary carrier for a local and
IntraLATA toll calling. If Customer terminates their Term Plan prior to expiration, they will be billed
the appropriate installation charge.
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Services: PrimePath Lines /Trunks (if available) —Features

Monthly Recurring Non-
Charge per Line Recurring
Charge per
Line

Alternate Enhanced Redirect
Solution (AERS) per line/trunk See AERS Price List
Anonymous Call Rejection (ACR) $0.00 n/a
Call Forwarding Busy $3.50 n/a
Call Forwarding Don't Answer $3.50 n/a
Call Forwarding Variable $3.50 n/a
Call Hold $3.50 n/a
Call Transfer $3.50 n/a
Call Waiting/Cancel Call Waiting $4.50 n/a
Caller ID $3.50 n/a
Caller ID Blocking $0.00 n/a
Caller ID with Call Waiting —
Charges for Caller ID and Call
Waiting apply — no additional $0.00 n/a
separate charge
Caller ID With Name (CNAM) $9.00 n/a
Hunting $0.00 n/a
Remote Access to Call Forwarding $4.50 n/a
(RACF)
Remote Call Forwarding $33.25 n/a
Speed Calling - 8-Code $3.50 n/a

Three Way Calling $3.50 n/a
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Services - DS-1 Digital Facilities, DS1 Digital Facilities provisioned on
AT&T INCS/ACCU-RING/ DEF/UVN# and High Cap Inbound#.

The charges shown below apply to Customers who order AT&T Local Exchange Services: DS-1
Digital Facilities associated with AT&T Business Network (ABN) or OneNet Option and also DS1
Digital Facilities Provisioned on AT&T INCS/ACCU-RING/DEF/UVN# and High Cap Inbound#, both
associated with ABN. The Monthly Recurring DS-1 Digital facility charge includes local calls.

Monthly Non-
Recurring Recurring
Charge Installation*
Charge
Per DOD Digital Facility $1,200.00 $1,200.00
Per Two-way Combo Digital Facility $1,200.00 $1,200.00
Per DID Digital Facility $1,600.00 $1,200.00
Per DID/DOD Digital Facility $1,600.00 $1,200.00
DS-1 Facility on INCS/ACCU-RING/
DEF/UVN**#
Per DOD Digital Facility $1,050.00 $1,200.00
Per Two-way Combo Digital Facility $1,050.00 $1,200.00
Per DID/DOD Digital Facility $1,450.00 $1,200.00
Per DID Digital Facility $1,450.00 $1,200.00
Per High Cap Inbound Facility# $1,675.00 $1,200.00

* Installation Charges are waived for new and existing customers. Customers must maintain
service for a minimum of 12 consecutive billing months from the installation date or they will
be billed a termination charge equal to the waived installation charge(s).

** Also requires an AT&T INCS/ACCU-RING/DEF/UVN facility and multiplexing.

# Available and applicable to AT&T Business Network Service Customers only.
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Service — DS1 Digital Facilities — Features

Monthly Recurring Non-Recurring
Charge Charge
Local Number Portability*
- Per DS-1 Facility $ 2.16 n/a
Remote Call Forwarding (RCF) See RCF Price List

* Applicable to AT&T Business Network Service customers. This LNP service charge will be
assessed on all of these lines beginning July 28, 2003 and concluding on July 28, 2008.
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Service: PrimeXpress Network Service, PrimeXpress Network Service
provisioned on AT&T INCS/ACCU-RING/DEF/UVN#, and PrimeXpress High Volume Inbound
Calling Option: PrimeConnect.

The charges shown below apply to Customers who order AT&T Local Exchange
Service: PrimeXpress Network Service, PrimeXpress Network Service provisioned on AT&T
ACCU-RING/DEF/UVN# and PrimeConnect. The Monthly Recurring facility charges includes local

calls.
Monthly Recurring Charges Non-Recurring
Installation*
Charges
PrimeXpress Digital 1 Year 2 Year 3 Year
Connection Trunks: Term Term Term
Stand Alone
Per DOD Trunk $1,355.00 $1,330.00 $1,300.00 $1,000.00
Per Combo $1,355.00 $1,330.00 $1,300.00 $1,000.00
Per DID Trunk $1,765.00 $1,730.00 $1,690.00 $1,100.00
Per DID/DOD Trunk $1,765.00 $1,730.00 $1,690.00 $1,100.00
PrimeXpress Network
Service on AT&T
ACCU-Ring/DEF/UVN**
Per DOD Trunk $1,175.00 $1,150.00 $1,145.00 $1,000.00
Per Combo $1,175.00 $1,150.00 $1,145.00 $1,000.00
Per DID Trunk $1,585.00 $1,550.00 $1,535.00 $1,100.00
Per DID/DOD Trunk $1,585.00 $1,550.00 $1,535.00 $1,100.00

PrimeConnect Calling
Option — $1,470.00 $1,440.00 $1,410.00 $1,000.00
Per DS1 (1.544 Mbps)

* Initial installation charges will be waived for new customers, or existing customers adding new
locations (not applicable for moves), where service is available, when Customer signs a new
contract with a minimum one year term commitment, and selects AT&T as the primary carrier for
a local and IntraLATA toll calling. If Customer terminates their Term Plan prior to expiration,
they will be billed the appropriate installation charge.

**Also requires an AT&T ACCU-Ring/DEF/UVN facility and multiplexing.
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Service: PrimeXpress Network Service - Features

Monthly Recurring

Non-Recurring
Charge

Charge

Alternate Enhanced Redirect Solution See AERS Price List
(AERS)
Incoming Call Redirect (ICR)

See ICR Price List
Remote Call Forwarding (RCF)

See RCF Price List
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Services - ISDN PRI, ISDN PRI provisioned on AT&T INCS/ACCU-RING/
DEF/UVN# and High Cap PRI#.

The charges shown below apply to Customers who order AT&T Local Exchange Services-ISDN
PRI associated with AT&T Business Network (ABN) or OneNet Option and also ISDN PRI
provisioned on AT&T INCS/ACCU-RING/ DEF/UVN# and High Cap PRI#, both associated only
with ABN. The Monthly Recurring charge includes the local calls.

Monthly Non-Recurring
Recurring Installation*
Charge Charge
Per Primary ISDN Facility Charge 23B+D $1,695.00 $1,200.00
Per Secondary ISDN Facility Charge 24B $1,695.00 $1,200.00
Per ISDN Back-up Facility Charge $1,695.00 $1,200.00
23B+Back-up D
ISDN PRI on INCS/ACCU-RING/
DEF/UVN#**
Per Primary ISDN Facility 23B+D $1,545.00 $1,200.00
Per Secondary ISDN Facility 24B $1,545.00 $1,200.00
Per Backup ISDN Facility 23B+Backup D $1,545.00 $1,200.00
Per High Cap PRI Inbound Facility# $1,770.00 $1,200.00

* Installation Charges are waived for new and existing customers. Customers must maintain
service for a minimum of 12 consecutive billing months from the installation date or they will
be billed a termination charge equal to the waived installation charge(s).

**  Also requires an AT&T INCS/ACCU-RING/ DEF/UVN facility and multiplexing.

# Available and applicable to AT&T Business Network Service Customers only.



AT&T COMMUNICATIONS OF NEW ENGLAND, INC.
Local Exchange Services
Page 16
Effective: March 31, 2006

7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Service — ISDN PRI Facilities -— Features

Monthly Recurring Non-Recurring
Charge Charge

Caller Id With Name - per T1* $250.00

DS-1 DID - per Channel $18.00

DS-1 DID/DOD & Two-way Combo
— per Channel $9.00
Local Number Portability**

- Per ISDN PRI Facility $ 1.20 n/a
Original Called Number (OCN)*

Per DS-1 $150.00 $250.00
Remote Call Forwarding (RCF) See RCF Price List

* Available and applicable to AT&T Business Network Service Customers only.

**Applicable to AT&T Business Network Service customers. This LNP service charge will be
assessed on all of these lines beginning July 28, 2003 and concluding on July 28, 2008.
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Service: PrimePlex PRI Service, PrimePlex PRI Service provisioned on
AT&T ACCU-RING/DEF/UVN and PrimePlex PRI High Volume Inbound Calling Option:
PrimeConnect PRI

The charges shown below apply to Customers who order AT&T Local Exchange Service: PrimePlex
PRI Service, PrimePlex PRI Service provisioned on AT&T ACCU-RING/DEF/UVN and PrimeConnect
PRI. The Monthly Recurring facility charges includes Customer’s local calling.

Monthly Recurring Charges* Non-Recurring
Installation#
Charges
1 Year 2 Year 3 Year
Term Term Term
PRI Arrangement*- Stand-
Alone
Per Initial 23B+D $1,850.00 $1,810.00 $1,690.00 $2,250.00
Per Each additional
23B+D and
24B w/ backup D $1,850.00 $1,810.00 $1,690.00 $2,250.00
Per Each 23B+backup D $1,850.00 $1,810.00 $1,690.00 $2,250.00

PRI Arrangement*-
Provisioned on AT&T ACCU-
Ring/DEF/UVN:**

Per Initial 23B+D
$1,670.00 $1,630.00 $1,535.00 $2,250.00
Per Each additional

23B+D and
24B w/ backup D $1,670.00 $1,630.00 $1,535.00 $2,250.00
Per Each 23B+backup D $1,670.00 $1,630.00 $1,535.00 $2,250.00

PrimeConnect PRI
Calling Option

- DS1 (1.544 Mbps) $1,935.00 $1,890.00 $1,745.00 $1,000.00

*  Pricing applies to CPN (Calling Party Number) Only, CBC (Call By Call) Only, and CPN and
CBC service configurations.

# Initial installation charges will be waived for new customers, or existing customers adding new
locations (not applicable for moves), where service is available, when Customer signs a new
contract with a minimum one year term commitment, and selects AT&T as the primary carrier
for a local and IntraLATA toll calling. If Customer terminates their Term Plan prior to
expiration, they will be billed the appropriate installation charge.

**  Also requires an AT&T ACCU-RING/DEF/UVN facility and multiplexing.
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Service — PrimePlex PRI Facilities -— Features

Monthly Recurring Non-Recurring
Charge Charge
Alternate Enhanced Redirect
Solution (AERS) See AERS Price List
Incoming Call Redirect (ICR) See ICR Price List

Remote Call Forwarding (RCF) See RCF Price List
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Services: ALS Digital Trunks, Integrated Access Service: Business Lines &
Trunks, Digital Trunks and Integrated Network Connection Services (INCS).

The charges shown below apply per facility to Customers who order AT&T Local Exchange Services:
ALS Digital Trunks, Integrated Access Service: Business Lines & Trunks, Digital Trunks and Integrated
Network Connection Services (INCS) associated with AT&T Business Network (ABN). The Monthly
Recurring DS-1 Digital facility charge includes local calls.

Month Non-Recurring
Digital Trunks Recurring Installation*

Charge Charge
Per DOD $60.00 $25.00
Per DID/DOD $100.05 $25.00
Per Two Way Combo $60.00 $25.00
Per DID $100.05 $25.00
DOD on Integrated Access $55.00 $25.00
Two Way Combo on Integrated Access $55.00 $25.00
DID/DOD on Integrated Access $95.05 $25.00
DID on Integrated Access $95.05 $25.00
DOD ON INCS $55.00 $25.00
Two Way Combo on INCS $55.00 $25.00
DID/DOD on INCS $95.05 $25.00
DID on INCS $95.05 $25.00
Business Lines on INCS $35.20 $25.00
Business Lines on Integrated Access $35.20 $25.00
Business Trunks
DOD on Integrated Access $55.00 $25.00
Two Way Combo on Integrated Access $55.00 $25.00
One Way In on Integrated Access $55.00 $25.00
DID on Integrated Access $95.05 $25.00

* Installation Charges are waived for new and existing customers. Customers must maintain
service for a minimum of 12 consecutive billing months from the installation date or they will
be billed a termination charge equal to the waived installation charge(s).
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Services: ALS Digital Trunks, Integrated Access Service: Business Lines &
Trunks, Digital Trunks and Integrated Network Connection Services (INCS) - Features

Monthly Recurring Non-Recurring
Charge Charge
Remote Call Forwarding (RCF) See RCF Price List
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Services: Prime Digital Trunk Service

The charges shown below apply per facility to Customers who order AT&T Local Exchange
Services: Prime Digital Trunks. The Monthly Recurring facility charge includes local calls.

Monthly Recurring Charges Non-Recurring
Installation*
1 Year 2 Year 3 Year Charges
Trunk Charges Term Term Term
DOD or Two-Way Trunks $67.85 $66.40 $64.90 $25.00
DID or DID/DOD Trunk $108.85 $106.45 $104.10 $25.00

* Initial installation charges will be waived for new customers, or existing customers adding new
locations (not applicable for moves), where service is available, when Customer signs a new contract
with a minimum one year term commitment, and selects AT&T as the primary carrier for a local and
IntraLATA toll calling. If Customer terminates their Term Plan prior to expiration, they will be billed
the appropriate installation charge.

AT&T Local Exchange Services: Prime Digital Trunks - Features

Monthly Recurring Non-Recurring
Charge Charge

Alternate Enhanced Redirect
Solution (AERS) See AERS Price List
Incoming Call Redirect (ICR)

See ICR Price List
Remote Call Forwarding (RCF)

See RCF Price List
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Services: Prime on Integrated Network Connection Service (Prime on

INCS)

The charges shown below apply per facility to Customers who order AT&T Local Exchange
Services: Prime on Integrated Network Connection Services (Prime on INCS). The Monthly
Recurring facility charge includes local calls.

Monthly Recurring Charges Non-Recurring
Installation*
Month to Charges
Month 1 Year 2 Year 3 Year
Term Term Term
PrimePath on INCS
Business Lines n/a $42.65 $41.60 $40.60 $25.00
PrimeXpress on
INCS:
DOD $1,205.00 $1,180.00 $1,150.00 $ 1000.00
Combo n/a $1,205.00 $1,180.00 $1,150.00 $ 1000.00
DID/DOD n/a $1,615.00 $1,580.00 $1,540.00 $ 1000.00
DID n/a $1,615.00 $1,580.00 $1,540.00 $ 1000.00
PrimePlex on INCS
Voice & Data
23B+D n/a $1,700.00 $1,660.00 $1,540.00 $ 2,250.00
24B n/a $1,700.00 $1,660.00 $1,540.00 $ 2,250.00
23B+Backup D n/a $1,700.00 $1,660.00 $1,540.00 $ 2,250.00
Data
23B+D n/a n/a n/a n/a n/a
24B n/a n/a n/a n/a n/a
23B+Backup D n/a n/a n/a n/a n/a
Prime Digital Trunks
on INCS
Business Trunks n/a $62.85 $61.40 $59.90 $25.00
DID Trunks n/a $103.85 $101.45 $99.10 $25.00

* Initial installation charges will be waived for new customers, or existing customers adding new
locations (not applicable for moves), where service is available, when Customer signs a new
contract with a minimum one year term commitment, and selects TCG as the primary carrier for
Local and IntraLATA toll calling. If Customer terminates their Term Plan prior to expiration they
will be billed the appropriate installation charge.
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Service: Integrated Prime Services

The charges shown below apply per facility to Customers who order AT&T Local Exchange Services:
Integrated Prime Services. The Monthly Recurring DS-1 Digital facility charge includes local calls.

Integrated Prime Path Monthly Recurring Charges Non-Recurring
Services* Installation**
Month to 1 Year 2 Year 3 Year Charges
Business Lines Month Term Term Term
- Standard Line n/a $42.65 $41.60 $40.60 $25.00
- Key Line n/a $42.65 $41.60 $40.60 $25.00
Business Trunks
- Basic Trunk:
(Inbound Only,
DOD, Combo) n/a $62.85 $61.40 $59.90 $25.00
- DID Trunk
(DID, DID/DOD) n/a $103.85 $101.45 $99.10 $25.00
PrimePath NBX***
-Per Analog Line $42.25# n/a n/a n/a $200.00#
-Per Analog Line n/a $38.45 $30.20 $27.60 $25.00#

Prime Digital Trunks —
charge applied per DSO
Channel
- DOD, Two-Way
Trunks n/a $62.85 $61.40 $59.90 $25.00
- DID, DID/DOD Trunks
n/a $103.85 $101.45 $99.10 $25.00

* When adding Caller ID to existing Business Lines, a non-recurring installation charge of $30.00 per order is
applicable and does NOT get waived.

** |nstallation charges will be waived for customers adding new locations (not applicable for moves) where
service is available, when Customer signs a new contract with a minimum one year commitment, and
selects AT&T as the primary carrier for Local and IntraLATA calling. If Customer terminates their Term
Plan prior to expiration they will be billed the appropriate installation charge.

# For Month to Month Term — Non-Recurring Installation per Line does NOT get waived.

*** Service grandfathered -— See Service Description Section of Service Guide for details.
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7. AT&T LOCAL EXCHANGE SERVICE

Directory Listings

The following rates are applicable to all AT&T Local Exchange Services Customers.

Non-Recurring Installation/Change

Monthly Charge Per Change
Recurring
Charge
Additional Listing $1.50 $8.00
Non-Published Listing $1.50 $8.00
Non-Listed Listing $1.50 $8.00
Local Operator Service
Number of request allowed per call 2
Per Call
Local Directory Assistance $0.40
Busy Line Verification $1.05
Busy Line Verification with Interrupt $2.10
Station to Station $1.25
Person-to-Person $3.00
Station-Dial Rate $1.25
Station Collect $1.05
Station Collect -— Bill To Third Party $1.33
Person Collect $3.55
Person Collect — Bill to Third Party $4.33
Calling Card Call $0.50
Operator Handled Surcharge $0.65
Per Minute
Operator Assistance Local Usage Charges $0.08

Directory Assistance Automated Call Completion Charge-Business Customers

Calls Per Month Charges Per Call

1-49,999 $0.15
50,000 + $0.10
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7. AT&T LOCAL EXCHANGE SERVICE

AT&T Local Exchange Service: ABN Advantage Plan*

The charges shown below apply per facility to Customers who order AT&T Local Exchange
Services: ABN Advantage Plan *. The Monthly Recurring facility charge includes local calls.

Monthly Recurring Charge

Plan A 1 Year 2 Years 3-5 Years
Business Line $ 95.00 $ 90.00 $ 85.00
Business Trunk $ 135.00 $ 130.00 $ 125.00
DS-1 Facilities $2,815.00 $ 2,680.00 $2,550.00
ISDN PRI $3,310.00 $3,175.00 $3,045.00
Plan B 1 Year 2 Years 3-5 Years
Business Line $ 90.00 $ 85.00 $ 80.00
Business Trunk $ 130.00 $ 125.00 $ 120.00
DS-1 Facilities $2,690.00 $ 2,560.00 $ 2,440.00
ISDN PRI $3,185.00 $ 3,055.00 $ 2,935.00

* ABN Advantage Plan may no longer be ordered after June 26, 2005. Existing customers with ABN
Advantage Plan in effect or on order prior to June 26, 2005 may continue their current plan under
existing conditions.
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8. RESERVED FOR FUTURE USE
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9. AT&T DIGITAL LINK SERVICE
Direct Outward Dialing (DOD) Usage Based Calling Plans

The following rates are applicable for AT&T Digital Link calls provided in connection with the AT&T

long distance service specified. The Schedules apply to calls from on-network stations which use
originating special/dedicated access.

Software Defined Network Service - Schedule B

Initial 18 Seconds Each Add'l. 6 Seconds
Rate Period Rate Mileage or Fraction or Fraction
1 0-15 $.0195 $.0065
2 0-15 $.0195 $.0065
3 0-15 $.0195 $.0065

AT&T Virtual Telecommunications Network Service - Schedule B1

Initial 18 Seconds Each Add'l. 6 Seconds
Rate Period Rate Mileage or Fraction or Fraction
1 0-15 $.0186 $.0062
2 0-15 $.0186 $.0062
3 0-15 $.0186 $.0062
AT&T UniPlan Service — Dedicated Access
Initial 30 Seconds Each Add'l. 6 Seconds
Rate Period Rate Mileage or Fraction or Fraction
1 0-15 $.0310 $.0062
2 0-15 $.0310 $.0062
3 0-15 $.0310 $.0062
AT&T UniPlan Basic Service Option
Initial 30 Seconds Each Add'l. 6 Seconds
Rate Period Rate Mileage or Fraction or Fraction
1 0-15 $.0340 $.0068
2 0-15 $.0340 $.0068

3 0-15 $.0340 $.0068
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9. AT&T DIGITAL LINK SERVICE

AT&T UniPlan FlatRate Pricing Option

Initial 30 Seconds
Rate Period Rate Mileage or Fraction

1 0-15 $.0330

2 0-15 $.0330

3 0-15 $.0330

AT&T UniPlan OneRate Service Option

Initial 30 Seconds
Rate Mileage

or Fraction
1 0-15 $.0300
2 0-15 $.0300
3 0-15 $.0300

AT&T CustomNet Service -— Special Access

Initial 30 Seconds
Rate Mileage

or Fraction
1 0-15 $.0360
2 0-15 $.0360
3 0-15 $.0360

AT&T UniPlan OneRate Service Option Il

Initial 30 Seconds

Rate Period Rate Mileage or Fraction
1 0-15 $.0300
2 0-15 $.0300
3 0-15 $.0300

Local Exchange Services
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Each Add'l. 1 Second
or Fraction

$.0011
$.0011
$.0011

Each Add'l. 1 Second
or Fraction

$.0010
$.0010
$.0010

Each Add'l. 1 Second
or Fraction

$.0012
$.0012
$.0012

Each Add'l. 1 Second
or Fraction

$.0010
$.0010
$.0010
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9. AT&T DIGITAL LINK SERVICE

AT&T Business Network Service

Initial 30 Seconds Each Add'l. 1 Second
Rate Period Rate Mileage or Fraction or Fraction
1 0-15 $.0300 $.0010
2 0-15 $.0300 $.0010
3 0-15 $.0300 $.0010

AT&T Business Network Service usage rates are available only when the Calling Party Number is the
same as the Billing Telephone Number (BTN) or the Local Account Number Identifier (LANI).

AT&T SDN OneNet Service -— Schedule B

Initial 18 Seconds Each Add'l. 6 Seconds
Rate Period Rate Mileage or Fraction or Fraction
1 0-15 $.0195 $.0065
2 0-15 $.0195 $.0065
3 0-15 $.0195 $.0065

Rounding of Charges

If the computed usage charges or credit for such charges include one-half cent or more, the fraction
is rounded up to the next highest cent. Fractions of less than one-half cent are rounded down to the

next whole cent, unless the cost of the call would total less than $.01. The minimum charge for each
AT&T Digital Link call made by a OneNet customer is $.01.

AT&T College Connect Calling Service -— Custom

Schedule B
Initial 18 Seconds Each Add'l. 6 Seconds
Rate Period Rate Mileage or Fraction or Fraction
1 0-15 $.0165 $.0055
2 0-15 $.0165 $.0055
3 0-15 $.0165 $.0055
AT&T State Calling Service -— Schedule B
Initial 18 Seconds Each Add'l. 6 Seconds
Rate Period Rate Mileage or Fraction or Fraction
1 0-15 $.0165 $.0055
2 0-15 $.0165 $.0055
3

0-15 $.0165 $.0055
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9. AT&T DIGITAL LINK SERVICE

Direct Inward Dialing (DID)

Beginning July 25, 2003 for line applications, charges will be applied in a ratio of one (1) DID
Channel charge(s) for each group of one (1) to two (2) telephone numbers to adjust for the levels
of Customer usage. Existing DID Customers will not be impacted unless they move their DID
service or implement inbound service at a new location.

Rate Per Month

- Direct Inward Dialing Service (DID) $40.00
(per Channel of the Digital Facility
S0 equipped)
Or
- Direct Inward Dialing Service (DID) $802.00

(per Digital Facility so equipped)

- Initial Direct Inward Dialing Service $6.75
Number Group of 20

- Additional Direct Inward Dialing Service $3.35
Number Group of 10
- Main Listed Number Service (MLN)** $0.00
(per Channel of the Digital Facility
S0 equipped)
Or
- Main Listed Number Service (MLN)** $0.00

(per Digital Facility so equipped)

- Local Number Portability Service***

(per Channel) $0.09
Non-Recurring
Charge

- DID Service Establishment Charge* $500.00
(initial order)

- Subsequent additions or rearrangements $100.00
of DID Service Terminations (per order)

- MLN Service Establishment Charge** $0.00
(initial order)

- Subsequent additions or rearrangements $0.00

of MLN** Service Terminations (per order)

* Direct Inward Dialing Trunk Establishment Charge is waived for new AT&T Digital Link DID
customer locations.

** For Grandfathered MLN Services Only. Not available for new installations after July 25, 2003.

*** Eor OneNet, SDN, and VTNS Customers, this service charge will be assessed on all lines
beginning October 24, 2003 and concluding on October 24, 2008.
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Direct Outward Dialing (DOD) Flar Rate Calling Plans
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The following rates are applicable for AT&T Digital Link calls provided in connection with the AT&T
long distance service specified. The Schedules apply to calls from on-network stations which use

originating special/dedicated access

VTNS (non ISDN)
VTNS (non ISDN)

VTNS (ISDN)

Software Defined Network

AT&T SDN OneNet Service

AT&T UniPlan Service-Dedicated Access
AT&T UniPlan Basic Service option
AT&T UniPlan Service FlatRate Pricing Option
AT&T UniPlan OneRate Service Option
AT&T UniPlan OneRate Service Option I
AT&T Business Network

State Calling Service

College Connect Calling Service

VTNS (ISDN)

Software Defined Network

AT&T SDN OneNet Service

AT&T UniPlan Service-Dedicated Access
AT&T UniPlan Basic Service option
AT&T UniPlan Service FlatRate Pricing Option
AT&T UniPlan OneRate Service Option
AT&T UniPlan OneRate Service Option
ACC Business Service

AT&T Business Network

State Calling Service

College Connect Calling Service

Capacity Monthly
Recurring
Rate
Per-DSO $37.90
Per-half DS1 $454.80
Per-half DS1 $454.80
Per-half DS1 $573.20
Per-half DS1 $573.20
Per-half DS1 $573.20
Per-half DS1 $573.20
Per-half DS1 $573.20
Per-half DS1 $573.20
Per-half DS1 $573.20
Per-half DS1 $573.20
Per-half DS1 $573.20
Per-half DS1 $573.20
Per-full DS1 $910.00
Per-full DS1 $910.00
Per-full DS1 $910.00
Per-full DS1 $910.00
Per-full DS1 $910.00
Per-full DS1 $910.00
Per-full DS1 $910.00
Per-full DS1 $910.00
Per-full DS1 $525.00
Per-full DS1 $910.00
Per-full DS1 $910.00
Per-Full DS1 $910.00
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10. RESERVED FOR FUTURE USE
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11. RESERVED FOR FUTURE USE
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12. RESERVED FOR FUTURE USE
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13. RESERVED FOR FUTURE USE
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14. RESERVED FOR FUTURE USE
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15. PRIMENBX SERVICE *

PrimeNBX* -— Analog

The charges shown below apply per line to Customers who order AT&T Local Exchange Services:
PrimeNBX* - Analog Services. The Monthly Recurring facility charge includes local calls.

Monthly Recurring Charges
Non-Recurring

PrimeNBX* — Analog Month to 1 Year 2 Year 3 Year Installation##
Month Term Term Term Charges
49-99 Lines# $50.28 n/a n/a n/a $200.00
100-499 Lines ICB n/a n/a n/a ICB
49-99 Lines# n/a $41.90 $38.85 $37.60 $25.00
100-499 Lines n/a ICB ICB ICB ICB

# Analog customers requiring 48 lines or less will be provided PrimePath NBX Service.

## Installation Waiver does not apply to this Service.

PrimeNBX* -— Digital

The charges shown below apply per line to Customers who order AT&T Local Exchange Services:
PrimeNBX* — Digital Services. The Monthly Recurring facility charge includes local calls.

Monthly Recurring Charges
Non-Recurring

. . Month to 1 Year 2 Year 3 Year Installation#
* _ ~ =
PrimeNBX* — Digital Month Term Term Term Charges
24+ lines n/a ICB ICB ICB ICB

# Installation Waiver does not apply to this Service.

PrimeNBX - Features:

Monthly Recurrir

Charge Non-Recurring**
Charge
Caller ID
- Per Line $7.50 $5.00

* Service grandfathered -— See Service Description of this Service Guide for more details.

** A Non-Recurring charge applies when the feature is added to the service after initial installation.
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16. PRIMEPATH NBX SERVICE

PrimePath NBX* — Analog

The charges shown below apply per line to Customers who order AT&T Local Exchange Services:
PrimePath NBX* — Analog Service. The Monthly Recurring facility charge includes local calls.

Monthly Recurring Charges
Non-Recurring

. Month to 1 Year 2 Year 3 Year Installation#
* _ ~ =
PrimePath NBX* — Analog Month Term Term Term Charges
10-48 lines $47.25 n/a n/a n/a $300.00
10-48 lines n/a $43.47 $35.20 $32.60 $25.00

* Service grandfathered -— See Service Description of this Service Guide for more details.

# Installation Waiver does not apply to this Service.

PrimePath NBX - Optional Features*:

Per Line
Per Month
Caller ID $7.50
Caller ID with Name $9.00

Per System
Assume Dial 9 $25.00

* A Non-Recurring charge applies when the feature is added to the service after initial installation.

PrimePath NBX - Individual Case Basis (ICB) Arrangements

No Individual Case Basis (ICB) Arrangements exist at this time.
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17. LATA CALLING SERVICES

Prime One Service

Rates for PrimePath Business Lines, PrimeXpress Network Service, PrimeNBX Service,
PrimePlex Service, Prime Digital Trunks, PrimePath NBX Service, PrimePlex PRI
Service, Integrated Prime Service and Prime on INCS include PrimeOne Local Calling
Service

PrimePlus IntraLATA Toll Calling Service

AT&T PrimePlus - Standard Business Lines

Initial 18 Each Add'l
PrimePlus Seconds 6 Seconds
IntraLATA Usage $0.0300 $0.0100
Usage Discount
Calling Volume
Month to Month 1 Year 2 Year 3 Year
$0-$100,000 0% 8% 10% 12%

$100,000 + 0% 0% 0% 0%
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